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KpacHogapckuin kpain
PeectpoBbih HoMep N2 C232025000223 o1 16.07.2025 .

AxkunoHepHoe ob6wecTtBo CaHaTtopuin «AKTEp>» (NMUEH3MS Ha OCYLeCcTBNeHNe Mean-
umHckon gesitenbHoctn N2 J10-23-01-013788 ot 30.07.2019 r.), nMmeHyeMoe B AasibHeNLWweM
«AcnonHutenb», B nuue leHepanbHoro aupekTtopa WMnbuHa AHaTtonusa KoHnppaTbeBu4a, aen-
CTBYIOLLEr0 Ha OCHOBaHWMU YCTaBa, 3aK/l4aeT HacToswun gorosop (aanee - jorosop) ¢ nobbim
dn3nyecKknmM NMLoM, MMeHyeMbIM B AasibHelweM «3aka3unk», «fotpebutenp».

JaHHbIN Jorosop ABngeTcs [OroBOpoM npenocrtaBneHus CaHaTopHO-
KYPOPTHbIX/0340POBUTENbHbIX/TOCTUHUYHbBIX YCAYr, 3akfl4yaeMbiM nyteM nybnuvyHon odepTbl
(nanee - OdepTbl), U pernaMeHTUpyeT NOpPSAOK NpenocTaBneHns yciyr n obasaTtenbcrBa, BO3-
HUKalLWme, B CBA3M C 3TUM Mexay NcnonHutenem u 3akasumkom (Motpebutenem).

TEPMWUHbI N ONPEQENEHUA

[oroBop - HacTosee corflaeHne CTOPOH MO BCEM CyLLECTBEHHbIM YCNOBUSAM OKa3aHusa ycnyr,
cocTaB/ieHHoe B Buae nybnuuHoi OdepTbl, B ganbHerweM 6e30roBopoyHoO NpuHSATOE 3aKasuu-
kKoM (MoTpebutenem) ycnyr B nosHOM obbeMe nmocpeacTBOM ee akuenta. Hacrosawmin [Jorosop
SABNSIETCH CAE/IKON Ha OKa3aHue CaHaTOPHO-KYPOPTHbIX YCAYyr/0340p0BUTENbHbIX MO CAHATOPHO-
KYPOPTHOMY Ne4yeHunto/0340p0oBAEHNID, @ TakXe yCiyr no npeaoCcTaBAeHU0 FOCTUHMYHOIO pas-
MeLleHns, COCTosWen M3 akuenToBaHHOW nybnnyHon OdepTbl U ee HeOoTbeMsSIEMbIX YacTeN B
BMAE MpaBua WM MOMOXEHUN, pa3MelleHHblX Ha canTe AO CaHaTtopuin «AKTEp»». opsgok
odopmneHns [lorosopa onpeaesieH gasee No TEKCTY B COOTBETCTBMWU C AEWCTBYIOLWUM 3aKOHO-
natenbcTtesoM PO,

OdepTta - nybnnuHoe npennoXxeHme 3akawudeHus [oroeBopa, pas3MeLEeHHOe Ha cauTe
https://acter-sochi.ru/.

AkKuUuenT - nosiHoe n 6e30roBopoyHoe nNpuHaTNE 3akaszumkoMm (MoTpebutenem) ycnoBuii HacTos -
wero [loroBopa nyTeM cCoBeplleHWe SINLOM AeNCTBUMMA MO BbIMNOSHEHMIO YKa3aHHbIX B OdepTe
ycnosuin [lorosopa.

Caut - BebcanT WcnonHutenss B ceTu WMHTepHET, pacrnosioXeHHblh no aapecy https://acter-
sochi.ru/, Ha KOTOpbIX ocyLwecTBiseTca odopMmieHne 3aka3oB (6pPOHMPOBaHMN) 3aka3uyMKOM
(NoTpebutenem).

CaHatopui - AO CaHaTopuii «AKTEp» W MpuUHaANexalmii eMy Ha npaBe COH6CTBEHHOCTU W
WHbIX NpaBax MMYyLLECTBEHHbIAN KOMMAeKC, Ha 6a3e KoToporo MicnonHuTenb okasblBaeT 3aKka3yun-
KY CaHATOPHO-KYpPOPTHbIE/0340POBUTESNIbHbIE, FOCTUHUYHbIE, WU COMYTCTBYOWMNE (AONOSHUTENb-
Hble) yCnyru.

Ucnonuutenb - AO CaHaTopuii «AKTEpP>.

3akasuumk - pusnyeckoe Lo, UMEKLLNE HaMepeHMe 3akasaTb wanm npuobpectn nnbo 3aka-
3blBalowme unm npmnobpetatowmne ycnyrn Canatopusa ana Mortpebutens.

MoTpeburtenb - husnyeckoe AULO, nMeKLee HaMepeHue 3akasaTb uau npuobpectn nmbo 3a-
Ka3biBatowee nnam npuobpertatowee n (Mnn) ncnonbaytowee ycnyrn CaHatopmsa Ans CBOMX NnY-
HbIX HY>J, HE CBSI3aHHbIX C OCYLEeCTBNIEHNEM NMpeanpuHMMaTENbCKON AeATeIbHOCTU.

3akas (6poHb) - coBoOKynHoCTb ycnyr CaHatopus, dopmumpyemas 3akasuymkom (Motpebute-
nem) nyteMm Bbibopa noaxoasllero BapMaHTa CaHaTOPHO-KYPOPTHOrO/0340POBUTENIbHOMO seye-
HUS /MM FTOCTUHUYHOIO pa3MeLLeHnss B pe3ysibTaTe Noncka B Cucrteme oHamH-6poHNpoBaHus
Wn C MOMOLLbI COTPYAHMKOB oTAena npogax CaHaTtopus.

Cucrema 6poHupoBaHmsa m omsiatbl (Cucrema) - KOMMAEKC NPOrpaMMHbIX M HenporpaMM-
HbIX CEpPBUCOB McnonHutensa ANs NpoAaxXu CaHATOPHO-KYPOPTHbIX/0340POBUTENbHbLIX YCAYT,
CaHATOPHO-KYPOPTHbIX/0340pOBUTENbHbIX NyTeBOK B CaHaTopui, 6pOHMPOBaHMS HOMEpPOB W
MecT B CaHaTopun 4yepe3 ceTb VIHTEpPHET, a TakXe C NMOMOLbI0 COTPYAHUKOB McrnonHuTens no
TenedoHy mnm uHbiMKM crnocobamu, ykasaHHbIMM Ha CainTe. Ycnyrn BpoHuMpoBaHUS npenoctas-
naTcsa 3akasunky (MoTpebutento) 6ecnnaTHo.
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KoHTaKTHble faHHble - MepcoHasibHble U KOHTaKTHble AaHHble 3aka3uuka (Motpebutensa), B
T.4. 3/IEKTPOHHAs no4yTa M HoMep coToBoro TesnedoHa, ANs onepaTuBHOM CBA3WM C HMM MO BO-
rnpocam, KacarLwmnxcs 3aKa3aHHbIX (3abpoHMpOBaHHbIX) CaHaTOPHO-KYPOPTHbIX
/0340pPOBUTENbHbIX YCYT, TOCTUHUYHbBIX YCIYT.

BpoHupoBaHue - 3akpenneHune 3a [oTpebutenem HoMmepa (OTAENbHOrO MecTta B MHOIMOMeCT-
HOM HOMepe), NPUCNOCOB/IEHHOr0 A9 MPOXMBAHUSA, Ha YCNOBUSX, OnpeaesieHHbIX 3asiBKoW 3a-
kKasuumka (MNoTpebutensa) (nanee - 3asiBKa), U NOATBEPXAEHME 3TON 3asBKM CO CTOpPOHbI Ucrnon-
HUTens, nNpoucxoasiee B pesynbTaTe psaa AEUCTBUN, coBepllaeMblX 3aka3umkom (MoTtpeburte-
nem) B Cnucreme B cootBeTcTBMM C [paBunamMm 6poHMpoBaHMS M onjaaTbl MAM C NOMOLLbI CO-
TPpyaHWKOB otaena 6poHmposaHnsa CaHaTopus.

MpaBuna 6poHupoBaHma u omnartbl (MpaBuna) - cBoa nMpaBua U UHCTPYKLMI, B COOTBET-
CTBMWM C KOTOpbiMM 3akaszunkoM (MoTpebutenem) ocyuectensercs BpoHupoBaHue Ycnyr CaHa-
Topusa Ha CainTte n/vnn B otaene 6poHMpOBaHMS, YacTMYHas onnaaTta npovsseneHHoro bpoHupo-
BaHWS, a TaKXXe MHble NMpaBuia, gencreyrowme B CaHaTopun.

CaHaTopHO-KypopTHasa nyreBka / ospopoButenbHasa (lMyreBka) - JOKyMeHT, odopMieH-
Hbll Ha 6/1aHKe CTPOroM OTYETHOCTWU, KOTOPbLIA SIBASIETCS OCHOBaAHWEM W rapaHTUEN MosydYeHus
3akasumkoM (MNoTpebutenem) onaavyeHHOro MM MOSIHOFO KOMMEKCa CaHaTOPHO-KYPOPTHbIX
/0340pOBUTENBHbLIX YCNyr (CaHaTOpPHO-KYpOpTHOE nedyeHne/0340poBneHmne no paspaboTaHHOM
neyebHO-BOCCTAaHOBUTENbHOM NMporpaMMe B COOTBETCTBUM C AEWCTBYHOWMMN HOPMATUBHbIMW aK-
TaMn, METOANYECKMMWN pPEKOMEHAAUMSMU N YTBEPXAEHHbIMU METOAMKAMU MO JIEYEHUD OTAENb-
HbiX 3aboneBaHun B AO CaHaTopuin «AKTEP», WBEACKWUI CTOJ, WBEACKUIA CTON C ANETUYECKUM
nUTaHNMEM N NPOXMBaAHME B TedeHne BCero cpoka npebbiBaHus B Bbl6paHHOM KaTeropum Home-
pa). pyrmne ycnyrmn, B TOM 4yucne TpaHcdep, B CTOMMOCTb [TyTeBKU/TOCTUHUYHbBIX YCIYT HE BXO-
OAT 1 ONJayMBalOTCs COrNacHO AENCTBYOLWMM Npanc-ancram.

HanonHeHne 0340pOBUTENLHOrO M AMArHOCTUYECKOro 6710KOoB Ne4yebHO-BOCCTAaHOBUTENbHbIX
nporpaMMm MOXeT 6biTb M3MEHEHO B COOTBETCTBMM C MEAMUMHCKMMU NPOTUBOMOKA3aHUSAMU Ne-
YyaliMM BpayoM B paMKax JleyebHOo-BOCCTaHOBUTENIbHON MpOrpaMMbl, COOTBETCTBYOLWEN Npnob-
PETEHHON CaHATOPHO-KYpPOPTHOW/0340pOBUTENBHON nNyTeBKe. [10 3akal4YeHuto BpadyebHo-
KOHCY/NbTAaLUMOHHON KOMWUCCUM B COOTBETCTBMU C MEAWMLMHCKUMU MPOTMBOMOKA3aHUSIMU MOXET
6bITb NpoM3BeAeHa Koppekuns ne4yebHo-BOCCTaHOBUTENIbHON NPOrpaMmbl C Ha3Ha4YeHUEM Heob-
XOAUMbIX MeAULMHCKNX Mpoueayp U UccnefoBaHuii n3 Bcex nmetrowmnxca B CaHatopmmn B paMkax
CTOMMOCTM OAHOI0 KOWMKO-AHSA NpuobpeTeHHON caHaTOpPHO-KYPOPTHOI/0340pPOBUTENIBHOMN NyTEB-
Ku. JleuebHO-BOCCTAHOBUTENIbHbIE MPOrpaMMbl CaHAaTOPHO-KYPOPTHbIX/0340POBUTENbHbIX NyTe-
BOK, MpeAcTaBfieHHbIX Ha caiTe https://acter-sochi.ru/, B KOTOpbIX sevyalnii Bpay, B pamkax
YTBEPXAEHHOMW CTOMMOCTU OLHOI0 KOMKO-AHS CaHaTOPHO-KYpPOPTHOro/0340pOBUTENLHOIO Nede-
HUS, MOXeT Ha3HauyuTb HeobxoAuMble MeAMUMHCKME rpoueaypbl M MCCnefoBaHus
n3 BCcex nmerwmnxcsa B CaHatopum.

Ycnyrmn - KOMMeKc OKa3blBaeMbIX CaHaTopuem HaceneHuw CaHaTopHO-
KYPOPTHbIX/0340pOBUTENbHbIX, FOCTUHUYHBIX YCAYT U 4ONOAHUTENbHbBIX YCNYT.
Mpaic-nucr - CUCTEMATM3MPOBAHHbIN rnepeyeHb KoMrnekca CaHaToOpHO-

KYPOPTHbIX/0340POBUTENbHbIX/TOCTUHUYHbBIX U COMYTCTBYHOLWMWX YCAYr, OKa3blBaeMbix McrnonHu-
Tenem uUan TpeTbMM JINLOM, C UX ONUCAHWEM, YKa3aHMeM LieHbl, pa3MeLleHHblIn Ha CanTe.
Onnara 6poHmpoBaHuA - 3aka3suuk (MoTpebuTtens) He no3aHee Tpex paboymx gHEN C MOMEH-
Ta nonydeHus ot MicnonHuTenss yBeAOMNEHUS O NOATBEPXAEHUN BPOHMPOBAHMSA U BblICTaBNEHUS
cyeTa NpoOM3BOAUT MpeaBapuTeNbHYK OonnaTy CTOMMOCTM 3abpoHMpoBaHHbIX YCyr B pasmepe
He MeHee CTOMMOCTM Tpex cyTok npebbiBaHna B CaHaTopuu, Ho He 6onee 30 (Tpmauatn)% cTo-
MMOCTU 3a6pOHMPOBaHHbIX YCNYyr, AeNCTBYIOLEN Ha MOMEHT 6pOHMpPOBaHUS.

B cnyyae HeonnaTbl 3akasumkoM (MoTpebutenem) 3abpoHMPOBaHHbIX YCNyr B pa3sMepe He Me-
Hee CTOMMOCTM Tpex CyTok npebbiBaHna B CaHaTopuu, HO He 6onee 30 (pecsaTn)% CTOMMOCTM
3abpoHMpPOBaHHbIX YCnyr, 6poHb aHHYIMpyeTcs.

CaHaTopuii rapaHTUpYET CoXpaHeHne 3abpOHMPOBAHHbIX M YAaCTUYHO OMAAYEHHbIX YCNyr n 3a-
ceneHne B HOMep cornacHo 3abpOHMPOBaHHON KaTeropmmn, oxugaeTt 3akasuumka (MoTpebutens)
[0 pacyeTHOro 4yaca AH4, cneayouwero 3a AHEM 3an/aHMpPOBaHHOro 3ae3aa. B cnyyae Hesaesaa
MNoTpebutensa NcnonHutenb BNpaBe 0TKa3aTbCs OT MCMOJIHEHUS goroBopa. Ecnm 3akasuumk (MMo-
Tpebutens) yBegomnsetr o6 oTkase OT AOrosopa 40 AHSA 3ae3ga, MicnonHuTenb BO3BpawaeTt 3a-
kKa3uuky (MoTpebutento) nnaty 3a ycnyrm B NOAHOM pa3Mepe. B cnyyae HeCcBOeBpPEMEHHOrO
yBeaomneHus o6 oTtkase oT gorosopa 3akasudukoM ([MoTpebutenem), onosgaHnsa nnu Hesaesaa
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MNMoTpebutens ¢ Hero uaun ¢ 3akasumka B3MMaeTcs nnaata 3a HoMmep (OoTAeNbHOe MeCTO B MHOMO-
MECTHOM HOMepe), HO He bonee yeM 3a CyTKM.

MonHas onnaTta 3abpOHMPOBAHHLIX YCIYyr nNpousBoaMTcs 3akasunmkom (MoTpebutenem) Heno-
CpPeACTBEHHO mnpu 3ae3ge (3acenenmn) B CaHaTopui No ueHam (Npanc-ncty), AENCTBYOWMUM
Ha MOMEHT 6pOHUpPOBAHMS.

1. OBLLUUE NMOJIOXXEHWA.

1.1. HacTosawun gokyMmeHT siBnsietcs oduumnanbHon nybnanyHon Odepton AKLMOHEPHOro obuie-
ctBa CaHatopuit «AkTép» r. Coum KpacHoaapCkuin Kpai, n COAEPXUT BCe CYLEeCTBEHHblE YC/0-
Bma [orosopa.

1.2. B cOOTBETCTBMM C NYHKTOM 2 cTaTbn 437 paxpaHckoro kogekca Poccuickon depepaumnmn
(nanee - TK PO®) B cnyvyae NpuUHATUS U3JIOXEHHBIX HUXE YCNOBWUI M onnaTbl Ycnyr, dusmndeckoe
nvuo, npomsBogswee AkuenTt Hactoswen OdepTtbl, cTaHOBUTCA 3akaszumkoMm (lMoTpebutenem)
(B cooTBeTCTBUM C NYHKTOM 3 cTaTbun 438 'K PO AkuenTt OdepTbl paBHOCUAEH 3aktoveHuio [o-
roBopa Ha yCroBUSAX, U3N0XEHHbIX B odepTe), a UcnonHutenb un 3akasuduk (Motpebutens) cos-
MecTHO — CTopoHaMu HacTosuwero [lorosopa.

1.3. Hacrtosawuin [JoroBop He ycTaHaBnmMBaeT CPOK AnA AKuUenTa M CUYMTAEeTCs 3aK/ItYeHHbIM C
MOMEHTa COoBeplleHnsa 3aKa3unmkoM ero AkuenTa. 3akasuuk npounssoauTt AkuenTt OdepTbl NyTeM
BbINMO/IHEHUS OAHOMO U3 CleayLWux AeNCTBU:

- BpoHupoBaHue Ycnyr n nony4veHuve 3akasumkoM ([oTpebutenem) yBeaoMSIEHUMS O MOATBEp-
XAeHUN 6pOHMPOBaHUS;

- onfaTa HanpasneHHoro NcnonHutenem cyeta;

- onfaTa Ycnyr HenocpeACTBEHHO B Kacce UcnonHuTens.

MNocne BbIMNOSIHEHUSA YKa3aHHbIX AecTBMI 3aka3umkoMm (MoTpebutenem) [loroBop cUntaeTcs 3a-
KJTHIOYEHHbIM.

1.4. AkuenTtuposaHue 3akasuumkom (MNoTpebutenem) HacTosawero [loroBopa, NOATBEPXKAAET, UTO
3akas3umk (MoTpebutens) o3Hakomuncsa c MpaBunamu, gencreytowmmm B CaHatopum (MpaBuna-
MU NpeaoCcTaB/ieHnNsl CAHAaTOPHO-KYPOPTHbIX/0340p0BUTENbHbIX/TOCTUHUYHbBIX YCnyr, MNpasunamm
MpoTMBONOXapHON 6e30macHOCTU, U UHbIMK gencTeylowmnMn B CaHatopumn lNpaBunamu, B T.u.,
HO He ucknunTensbHo, NMpaBunamu noceweHns 6acceHa U ApyrmMmm nNpaBunamm) U pasMeLleH-
HbIM B CBO60OAHOM aocTyrne Ha CanTe. B CBA3W C BbIWEN3IOXKEHHbIM, BHUMaTENbHO npoyuTanTte
TeKCT HacTosuwen nybnanyHon OdepTbl U 03HaKoMbTeCh ¢ lMpanc-nnuctom Ycnyr. Ecnv Bbl He co-
rnacHbl ¢ Kaknm-nnb6o nyHktom OdepTtbl, UcnonHuTene npeanaraet Bam oTkasaTbCsa OT OKasbl-
BaeMbIX UM Ycnyr.

2. MPEAMET AJOIrOBOPA.

2.1. NMpeameToM HacTtosiwen OdepThl aBndeTcs bpoHnposaHme mect B CaHaTopuu, peanmsauums
(okazaHune) 3akaszumnky (MoTpebutento) caHaTOPHO-KYPOPTHbIX/0340pPOBUTENbHbIX/TOCTUHNUYHbBIX
ycnyr, npegocrasnsemMblx UcnonHntenem Ha 6ase CaHatopus, Ha ycnoBusix gaHHon OdepTobl B
COOTBETCTBUM C [Mpanc-nMcToM, NpPOBOAMMBIMU aKUMSMK (CreuuanbHbIMU MPEANOXEHNSMU) U
OAPYrMMW yCroBUsiMn, onybnnkoBaHHbIMK Ha CanTe.

2.2, lNo HacTtosawemy Jdorosopy NcnonHutenbe 06a3yetca npeaocraButb 3akasuuky (MoTpebute-
nwo), a 3akasuuk (MoTpebuTenb) NPUHATHL M MPOM3BECTU MOJIHYK OniaTy 3a CaHaTOpHO-
KYpPOPTHbIE/0340POBUTESIbHbIE U TOCTUHWUYHbLIE YCAYrM COrflacHO LENCTBYHOLWEMY Ha MOMEHT
6poHMpoBaHusa Mpanc-nnucty, odopMneHHblie, B Nopsake M Ha yCcroBUAX, cornacoBaHHbix CTo-
poHamu B [lorosope.

2.3. OCcHOBaHMEM AN MOJyYEHUSS CAaHATOPHO-KYPOPTHbLIX/03A0POBUTENBHbBIX YCNYr ABASETCS
MNyTeBka, kKoTopasi 0ohOpMSIETCA M NpeaocTaBnseTca 3akasumky (MoTpebutento) McnonHuTenem
nocne NMoNHOM onnaThl CTOMMOCTMU noanexatimx OKasaHuto CaHaTopHO-
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KYPOPTHbIX/0340POBUTENbHBLIX YCYr B COOTBETCTBMM C AENCTBYHOLWMM Ha MOMeEHT 6poHMpoBa-
Husa Mpanc-nnucrom.

2.4. lMepeyeHb Ycnyr, okasbiBaeMblx cnonHUTeneM, ycnoBus NpPoOXUBAHUSA, NUTAHUS U Nedye-
HMsA 3akasuumka (MoTpebutens), a Takxe LeHbl Ha YCIyrnm no cneunanbHbiM MNpeanoXeHUsMm
YKa3blBalOTCA B yTBEpPXAEHHbIX McnonHuTtenem Mpanc-nuctax u lMpasunax, nybanMKyeMbiX Ha
Cante. CTOMMOCTb NpoXmBaHuUs pebeHKa pacCUMTbIBAaeTCA MCX0oAst M3 BO3pacTa pebeHka Ha
AeHb 3ae3aa B CaHaTopun.

2.5. Ycnyrm UcnonHutenb okasbiBaeT no agpecy: KpacHogapckuin kpai, r. Coum, KypopTHbli
np-kT, 4. 105A.

2.6. Kaxxgas npunobpeteHHasa no Hactosawemy [orosopy lNyTeBka noaTBepXAaeT nepexon K 3a-
Ka34unKy (NoTpebuTtento) npas Ha KoMMeKkc OKa3blBaeMbIX CaHaTOpHO-
KYPOPTHbIX/0340POBUTENbHbLIX M CONYTCTBYKOLWMX  ycayr. Ycayroh no  caHaTopHO-
KYPOPTHOMY/0340POBUTENIBHOMY JIEYEHMUIO SABASIETCA NpenocTtaBieHmne Gpuanyeckomy nuuy, yka-
3aHHOMY B lyTeBKe Ycnyr, BXoAsWwmnx B CTOMMOCTb [1yTeBKMU.

3. MPABA N OBA3AHHOCTU NCNOJIHUTEJIA.
3.1. NCMNOJTHUTEJ1b OBA3AH:

3.1.1. lNpepoctaBuTb 3aka3uuky (MoTpebutento) Ha CanTte Heobxoammy mHdopmaumto o Ca-
HaTOpPWW U ero ycnyrax.

3.1.2. MNpuHaTb 3asaBky 3akasumka (MoTpebutensa), coaepxkawlyro HeobxXxoAMMYKO U AOCTATOY-
HYlO WHdopMauunto gnsa bpoHupoBaHuma Ycnyr, HanpaBuTb B €ro aapec yBeAoMJIeHMe O Moj-
TBEPXAEHUN 6p0HVIpOBaHVI9| M CYHET Ha MUX onnaty C MCNoJZib30OBAHUEM no6bIx AOCTYNHbIX
cpeacts cB4a3u, obecneumparownx duKcMpoBaHue oTnpasneHud. lMNpuHATL onnaTy 3akasa oT
3akasumka (MoTtpebutens) nocne Haanexawero odbopMmneHns 3akasa M ycnewHoro bpoHupo-
BaHWga Ycnyr.

3.1.3. Odopmutb MNyTeBky Ha 3aka3umka (MoTpebutens) nocne NOHON onjaTbl €e CTOMMOCTW.
B cpoku, cornacosaHHble CTOpOHaMu, npefoctaBuTb 3akasuumky (MNoTpebutento) onnayeHHble
um Ycnyru.

3.1.4. Pa3MectuTb 3aka3uumka (lMoTpebutens) B CaHaTopun, COrNacHO KaTeropum HOMepa,
onslayeHHon M lNyTeBKM, Ha BCe BpPeEMS ee MPOAOSIKUTENIbHOCTM, NPeAoCTaBUTb COOTBETCTBYHO-
wme onnaTte Ycniyru.

3.1.5. lMpepocTtaBnTb 3akasumky (MoTpebutento) npeaycMoTpeHHyto cT. 10 3akoHa «O 3awuTe
npas notpebutenen» n Pasgenom II NMoctaHoBneHus MNpasutenbctea PO ot 27.11.2025 N 1912
«06 yTBepxxaeHunun MpaBun npeaocTaBNeHNs FTOCTUHUYHBIX YCNYT U YCAYT WHbIX CpeacTB pasme-
weHnsa B Poccuinickon degepaunmn» HeobXoaAMMYO U AOCTOBEPHYO MHMOpMaumio 060 Bcex oka-
3blBaeMbix Ycnyrax, obecrneudmsatowlyo BO3MOXHOCTb MX MPaBWbHOrO Bbibopa, a TakXe WH-
dopMaumo 0 nepevyHe HeobxoAUMbIX AOKYMeHTOB Ana odopmaeHns [yTeBOK/roCTUHUYHOIO
pa3sMeLleHus.

AkuenTupoBaHue 3akasunkom (MoTpebutenem) [lorosopa noaresepxgaeT dakT npefocTaBieHns
NcnonHutenem goctosepHon nHdopmaumm 060 Bcex Ycnyrax.

AKTyanbHOW CTOMMOCTbIO YCIYr CYMTAETCA CTOMMOCTb YCAYyr, AEWCTBYlOWas Ha AeHb noaTeep-
XAeHUs 6pOHUpPOBaHUS.

CTOpOHbI AOrOBOPUANCH, YTO akuenTMpoBaHue 3aka3unmkom (MoTpebutenem) Hactoswero [oro-
BOpa, noatBepxaaeT, yuto McnonHutenb npeaoctaBun 3akasuuky (MoTpebutento) npeaycmor-
peHHyto cT. 10 3akoHa «0O 3awmTe npasB notpebutenen» n Pasgenom II NoctaHosneHus lMpasun-
TenbctBa PO ot 27.11.2025 N 1912 «06 yTBepxaeHuun MNMpasmun npenocrtaBieHmns rOCTUHUYHbBIX
YCNyr u ycnyr uHbIX CpeacTB pa3sMmeleHnsa B Poccuiickon depepaummn» HeobXxoauMyto U AOCTO-
BEpPHYIO MHPOpMaumio 060 BCex oOKasblBaeMbiX yciyrax, obecneumBalollytd BO3MOXHOCTb UX
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npaBu/IbHOIO BbIbOpa, a TakxXe WHMOPMaUMIO O MNepeyHe HeobXOAUMbIX AOKYMEHTOB ANS
odopMIEHNST MYTEBOK.

3.1.6. Ob6ecneunTtb 3akasuumky ([MoTpebutento), sBbieaxawwemy n3 CaHaTopus Bblaayy OTpbIB-
HOro TanoHa K lyTeBKke C ykasaHneM dakTuyeckoro spemMenun npeboisaHusa no MyTteske. MNpeao-
CTaB/leHNne OTPbIBHOIO TasioHa SABNASETCS NOoATBepPXAeHMeM daKkTa Hagnexallero okasaHus
Ycnyr 3akasuumky.

3.1.7. Ob6ecneuntb 3akasuunky (MoTpebutento), npubbiBLLEMY Ha caHaTOpHO-
KYpPOpPTHOE/0340poBUTENbHOE NedeHne no lMNyTeBke, NosydeHne MeguuMHCKUX YCNyr, BXOASLWNX
B rapaHTUpOBaHHbI 06beM onnavyeHHol NyTeBKM, NpyU OTCYTCTBMU MEAMUMHCKMX NPOTUBOMNOKA-
3aHun y 3akasumka (MoTtpebutens), B COOTBETCTBMU C AENCTBYIOWMMMN HOPMATUBHbLIMW aKTaMM,
MeTOANYECKMMN pEKOMEHAAUNAMN N YTBEPXKAEHHBIMN METOANKAMUM MO NIEYEHUIKO OTAENbHbIX 3a-
6onesaHun.

3.2. NCMNOJTHUTEJ1b BNPABE:

3.2.1. N3MeHaTb LIeHbI Ha npenocrassigemMblie CaHaToOpHO-
KYPOPTHbIe/0340pOBUTENbHbIE/TOCTUHNYHbIE YCTYIM B OAHOCTOPOHHEM MNopsAKe, 3a UCK4e-
HMeM 3abpoHMPOBaAHHbIX U onfayveHHbiX. MHpopMaumsa 06 naMmeHeHuUn LeH gosoauTca CaHaTto-
pveMm nyTeM ux pasmelleHns Ha CanTe.

3.2.2. OtkasaTtb 3aka3uuky (MoTpebutenio) B 3aceneHnn wu nNpeaocTtaBfeHUM CaHATOPHO-
KYPOPTHbIX/0340pOBUTENbHbIX/FOCTUHNYHbIX ycnyr no 3abpOHMPOBaHHbIM MNyTteB-
KaM/rOCTMHWYHbIM yC/lyram, aHHyMpoBaB 3aKas npu:

- Hecornacum c ycnoemsaMm HacToswero jorosopa;

- MpU OTCYTCTBMW OnaTbl 3a 3abpoHMpOBaHHble [yTEBKWU/FOCTUHUYHbIE YCAYrU B CpOK,

YCTQHOBJIEHHbIV B . 5.4.;

- onosgaHus NMotpebutens 6onee 4eM Ha O4HM CYTKM OT pacyeTHOro Yyaca AHS 3aceneHus.

3.2.3. icnonHuTenb A7 OKasaHus MeAULMHCKUX YCIYr, BXOASAWMX B rapaHTUPOBaHHbIN 06beM
(HanonHeHne) npunobpeTeHHbIX 3aka3zumkoM (MoTpebutenem) lMyTeBoK, BNpaBe 6e3 cornacoBa-
HMA ¢ 3akasumkoMm (MoTpebutenem) npusnekaTtb CoucnonHutenen: OO0 BK «Mauecta», nnbo
Apyrve MeanuMHCKUE yupexaeHus, UMelolmne COOTBETCTBYOWME NNULEH3UN Ha OKasaHue mMeau-
UMHCKUX ycnyr. Mpn 3TOM OTBETCTBEHHOCTb 3a AeNcTBua CouMcrnonHuTesien U KavyecTBO OKasbl-
BaeMbIX UMM Ycnyr 3akasuuky (MNoTpebutento) HeceT MNoNHOCTbi McnonHutens. OTHOWeHUS
NcnonHuTena n TpeTbMxX N NO BONPOCaM OKasaHWs U onnaTbl MEAMLMHCKUX YCNYT, BXOASALWNX
B CTOMMOCTb CaHaTOPHO-KYpPOPTHbIX/0340pOBUTENbHbLIX MyTEBOK, perynupyoTcs oTAeNbHbIM A0~
rOBOPOM, 3aKIO4YEéHHbIM Mexay NCnonHuTenem u TpeTbUM INLLOM.

3.2.4. PacTtoprHyTb [1oroBop B O4HOCTOpPOHHEM BHecyaebHoM nopsake, ecnn 3akasduk (MoTpe-
6utenb) npenocraBmn IcnonHMTeNto HeaoCToBepHbie NMH60 3aBeAO0MO /I0XHbIe AaHHbIe.

3.2.5. B cnydae ecnn 3akasuuk (MoTtpebutens), npmbbiBlUM Ha nedeHne B CaHaTopuil Heoa-
HOKpaTHO W/MNK B KPYNHOM pasMepe MNpUYMHUA MatepuanbHbli ywepb McnonHutento/TpeTbnm
nvuam, unn B nepuopd npeboiBaHus rpybo HapylwaeTr obLeCcTBEHHbIN NMOPSAOK, a TakXe Hapy-
waeT TpeboBaHUsA, ycTaHoBfeHHble [lpaBunamun, aencteyowmmMn B CaHatopuun, McnonHutenb
oCTaBnsieT 3a cobo NpaBo B OAHOCTOPOHHEM MOpPsSAKe pacTOPrHyTb HacTosawmi JoroBop 1 Bbi-
cenuTb 3akaszuuka (MoTpebutens) us CaHaTtopus, n notpeboBaTb BO3MelleHMS daKTUYECKH
NMOHECEHHbIX pacxoaoB.

4. NPABA N OBA3AHHOCTUN 3AKA3YUKA (MOTPEBUTENA).
4.1. BAKA34YUK (NMOTPEBUTEJIb) OBA3AH:

4.1.1. CaMoCTOSAITENIbHO 03HaKOMUTbCA Ha CalTe CaHaTopus c MHdopMauuen o CaHaTopuw,
Mpaic-NMCcToM NpeaocTaBfsiEMbIX YCNYr, Nopsaake U ycnoBusax bpoHMpoBaHus 1 onnatbl 3abpo-
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HUpPOBaHHbIX [lyTeBOK/IOCTUHMYHBIX yCnyr, a Takxe c lMpasunamu, gencreytowmmm B CaHaTo-
pun (MpaBunamm npenocTaBNe€HUS CaAHATOPHO-KYPOPTHbIX/0340POBUTENbHbLIX U TOCTUHUYHbIX
ycnyr, lMpaBunamm nMpoTMBOMOXapHoW 6e30nacHOCTM U MHbIMU AencTByWwWmnMM B CaHaTopuu
MpaBwnamu, B T.4. HO He UCKIOUNTENbHO MNpaBuiamMn noceweHmns baccemHa n ApyruMmm npasu-
namn).

4.1.2. He npuctynaTtb K oopmiieHMio 3akasa, npeaBapuTesibHO HE 03HAKOMUBLUMCL C HACTOS -
wum JdorosopoMm u [NpaBunamMn npenocTaB/ieHMs CaHATOPHO-KYPOPTHbIX/0340pOBUTENbHbBIX W
FOCTUMHUYHBIX YCNyr, U UHbIMK MpaBunamu, gencteytowmnmmn B CaHatopumn. Ecnm 3akasuunk (lMo-
Tpebutens) npuctynun K odbopMaeHnto n ornsiate 3akasa, To MIcnonHuTenb c4YMTaeT, 4YTo 3akas-
ynk (MoTtpebuTtenb) NOSHOCTLIO O3HAKOMJIEH M COr/laCceH C YCNOBUSIMM HacTosawero [Jorosopa u
yKasaHHbIX Mpasun.

4.1.3. lpu odopmaeHMn 3akasa M NpoBeAeHMWM OMnNnaTbl YKa3blBaTb aKTyasllbHble KOHTAKTHbIE
[aHHble, HeobxoauMble NcnonHuTeno ANa onepaTtMBHOM CBA3M C 3aka3uyukoM (MoTtpebutenem).
MpenocrtaBuTb BCe HeobxoanMble ans odpopmiieHns 3aKasa akTyasbHble AaHHble (MHPOpPMauUWIo)
060 Bcex 3ae3xatowmx B CaHaTopuih nmuax B COOTBETCTBMWU C MYHKTOM 5 vactu 1 ctaTbn 6 ©3
«0O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006 r. N 152-03.

AkuenTnpoBaHue 3aka3zunkoMm (lMoTpebutenem) HacToswero Jorosopa, NMoaATBEpPXAAEeT, uTo 3a-
Kasuuk (MoTpebutenb) u 3ae3axawwme ¢ HUM B CaHaTopui Nnua ganu cornacue Ha obpaboTky
CBOMX MepCoHasibHbIX AaHHbIX (MonyyeHne n xpaHeHue UcnonHuTenem) m cornacme Ha obpa-
60TKY nMepcoHasnbHbIX AAHHbIX, pa3peleHHbIX CybbeKTOM nepcoHanbHbIX AaHHbIX ANS pacnpo-
CTpaHeHusa (nonyyeHue u pacnpocTtpaHeHue WcnonHutenem), a uMmeHHo: OUNO, pgaty u MmecTo
pOXAEHUSsl, FPaXxXAaHCTBO, aApec MecTa permcrpaumu, Bua AOKYMEHTA, YAOCTOBEPSOWEro amy-
HOCTb (Cepusi M HOMep 3TOro AOKYMEHTa, HauMeHOBaHWe oOpraHa, BblAaBLUero AOKYMEHT, AaTty
BblAauM AOKYMEHTA), HOMep KOHTaKTHOro tesieoHa, aapec 31eKTPOHHOM NOoYThI.

4.1.4. 3aka3uunk (MoTpebutenb) npu npmbbiTun B CaHaTopuin 0653aH NpenocTaBUTb Cneayto-
e AOKYMEeHTbl: O(OPM/IEHHYIO CaHaTOPHO-KYpPOpTHYO KapTy (dopma 072/y) nacnopT; Ans
neten: odOpMIIEHHYKD CaHATOPHO-KYpopTHY KapTy (dopma N2 076/y), cnpaBKy Bpaya-
neanatpa umnu Bpava-anuaeMmonora 06 OTCYTCTBMM KOHTakTa C 60/bHbIMU UH@EKLNOHHBLIMU
3aboneBaHnaMK, nacnoptT (0T 14 neT), CBUAETENLCTBO O poxAaeHuu (A0 14 neT) U MHble AOKY-
MEHTbl, B 3aBMCUMOCTU OT peKoMeHAaUWli M NOCTAHOBMAEHUA KOHTPOJMPYHOLMX OpPraHoB rocy-
OAPCTBEHHOMN U MYHMLUMNANbHOWN BMacTu.

4.1.5. B cnyyae npuobpeteHus lNyTeBKM Ha CaHAaTOPHO-KYpOPTHOE/0340pPOBUTENLHOE NedYeHne
6e3 Hapnexauwe odOopMsEeHHbIX MeAUUMHCKUX pekoMeHAauui (CaHaTOPHO-KYpPOPTHOW KapThl),
3akasuuk (MoTpebutens) HeceT OTBETCTBEHHOCTb 3a BO3MOXHble OTpULATeNbHble NOCNEACTBUS,
Takue, Kak: noteps CpeacTB MNpu BbIHYXAEHHOM Bo3BpaTe [lyTeBKW, BO3MOXHblE MPOSABIEHUSA
YXYAWeHns 340p0Bbs U T.A4.

4.1.6. CBOEBPEMEHHO M B MNOSIHOM 06bEME NMPOM3BECTU omniaTy 3a Ycnyru CaHaTopusi Ha OCHO-
BaHWW BbiCTaBneHHoOro MicnonHurtenem cyeta.

4.1.7. B cnydae oTkasa OT 3aka3a uUau OT YyacTu Ycnyr B 3akase, a TakXxe A/ U3MeHeHUsa co-
CTaBa 3aKa3aHHbIX Ycnyr He3aMmeanuTenbHo coobwmnTtb 06 aToM UcnonHutento.

4.1.8. BbiNonHATbL BCe YCNOBUA C Y4YeTOM npeaocTaBfieHHONn eMy mHdbOpMaumu, ykasaHHOW B
Oorosope, lNMyTeBKe, cyeTe, a TakXe BbIMNONHATbL NpaBuaa NpPoXuBaHUa M Npasuna 6e3onacHo-
ctn B CaHaTopuu. 3a nocneacTens HecobnoaeHnsa aTux ycnosuin u Mpasun 3akasuuk (MoTpe-
6uTenb) HeceT OTBETCTBEHHOCTb CaAMOCTOSTENBHO.

4.1.9. [lo6poBonbHO, B NoSIHOM 06beMe BO3MeCTUTb MICMONHUTENO NPUUYMHEHHBIA CBOMMK AeW-
cTBusaMm (6esgencremsammn) mnm npubbiBLUMMKU C HUM NMuamu, B T.4. getbMu (fo 18 ner), mate-
puanbHbin ywepb, NPUUYNHEHHbLIA B pe3ysibTaTe KypeHus B HOMepe CaMuMM 3akKa3uyukoMm wn/unm
TPETbUMN NMUaMM - rocTamm 3akasumka (Motpebutens), n onnaTuTb CTOMMOCTb AOMOSHUTENb-
Hol (cneuunanbHon) yb6opku HoMmepa.
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B cnyyae npuumHeHms MatepuanbHoro yuepba 3akasumkom (lMoTpebutenem), npubbis-
WKMMKM C HUM NIMUaMM U ero geTbMm u/mnm roctem, 3akasuumk (Motpebutens) 06a93aH BO3MECTUTb
NMPUYMHEHHbIN yuwepb B NosiHOM obbemMe A0 MOMeHTa oTbe3aa u3 CaHaTtopusa. PacyeT nNpuYnHEH-
Horo yuep6ba NpoM3BOAMTCSA Ha OCHOBAHWM akTa O MPUUYMHEHHOM yllepbe, C y4eTOM CTOMMOCTHU
NOBPEXAEHHOr0 W/WUAN NPUBEAEHHOr0 B HErogHoOCTb MMYyLLECTBa COrflacHO [AEeNCTBYHOLLMM
npanc-nucram.

OcHOBaHMEM ANa HauYUCIEHUS M ynaaTbl AEHEXHbIX CYMM B CYET BO3MELEHUS MPUUYMHEH-
Horo yuwepba sBnseTcs akT 0 NpuUYMHEHHOM yuwepbe, n npeabsasnseMoe 3akasuunky (MoTpebu-
Tent) TpeboBaHme (NpeTeH3uns) oT cnonHUTeNs 0 BO3MELLEHUN MPUUYMHEHHOIO yulepba.

4.2. BAKA34YUK (NOTPEBUTEJIb) BMNPABE:

4.2.1. OdbopmnaTtb 3aka3 Ha bpoHunpoBaHue Ycnyr CaHatopus, a Tak Xxe npuobpeteHune lNyte-
BOoK B CaHaTopuii C UCNONb30BaHMEM CeTU VMIHTepHeT, 3BOHKa No TenedoHy (npeasapuTesibHoOe
BpoHnpoBaHue) n npounmm crnocobamm, ykasaHHbIMM Ha CainTe, npm 3ToM 3akasuuk (MoTpebu-
Teflb) MNpu3HaeT, YTO B C/ly4ae MCrnosb3oBaHuUsa Cuctembl bpoHupoBaHus McnonHuTens, oH B
MoSIHOM Mepe 1 6e30roBOPOYHO NMPUHUMAET yCnoBus aaHHon OdepTbl B HE3aBUCMMOCTU OT TOrO,
KaknMm cnocobom 6bin coBeplueH 3akas.

4.2.2. YBenomMuTb MicnonHutena ob oTkase oT 4orosopa.

4.2.3. OTKa3aTbCsa OT UCMOSIHEHMS AOroBopa Mpu ycnoBuu onnatbl NcnonHutento daktnyeckm
MOHECEHHbLIX MM paCXxoaos..

4.2.4. CaMOCTOATENbHO NPOBEPUTbL AaHHble 3aka3a nepen ero odpopmneHneMm, bpoHnposaHunem
mecT B CaHaTopuu, npmnobpeteHnem Ycnyr CaHatopusa n npunobpeteHnem lMNMytesok B CaHaTOpui,
npu a3ToM 3akasuuk (MoTpebutenb) HeceT MOMHYIO OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb WM Mpa-
BOMEPHOCTb YnoTpebneHnsa AaHHbIX, NCNOSIb30BaHHbIX UM Npu odopMmaeHnn 3akasa.

4.2.5. 3aka3uuk (MoTtpebutenb) nMeeT NpaBo Ha NOAy4YeHMe 3abpOHUPOBAHHLIX YCNYr B CPOKMU
n B 06beMe, OroBopeHHbIX B 3akase, npu ycrnosum nx 100% onnatol.

4.2.6. Mony4nTb OOMOSHUTENbHbIE MATHbIE MEAULMHCKUE YCNYrn, C YYEeTOM peKOMeHAauum
Nleyallero Bpaya, a TaKXe AOMOJIHUTENbHbIE YCNYr, YKa3aHHbIX B AelcTBytowmx B [paiic-
NnCTax.

5. MOPAAOK PACYETOB.

5.1. CrouMocTb Ycnyr ana mx 4acTMYHOW onnaTbl (He MeHee Tpex CyTOK npebbiBaHWsA, HO He
6onee 30%) onpepensieTca B cyeTe, cOpMUpPOBaHHOM McrnonHuTenem B COOTBETCTBUU C Bbl-
6paHHbIM HabopoM Ycnyr no ueHaM, ykasaHHbIM B lNpaic-nucre, pa3MeweHHoM Ha CanTte B MO-
MeHT dopMupoBaHusa 3akasa. CaHaTOPHO-KYpPOPTHbIe/0340pOBUTENbHbIE YCIYTN, OPOPMIIEHHbIE
Nyteskon, HAC He obnaratotca (n. 3 n.n. 18 ct. 149 HK P®). CuyeT 1 yBegomneHne o 6poHmnpo-
BaHWUU ABASIOTCA HEOTbeMIeMON YacTbio OdepThl.

5.2. LleHbl Ha CaliTe MoOryT 6bITb U3MeHeHbl CaHaTopueM B Nt060 MOMEHT, U M3MEHEHUS BCTY-
natwT B CUy C MOMeHTa ux onybnukosaHunsa Ha CaiTe. YKasaHHOE U3MEeHEeHWe LIeH He pacnpo-
CTpaHsIeTCa 1 Ha y>XXe npeaBapuTenbHO onsavyeHHble 3aka3yumkoM (MoTpebutenem) Yenyru.

5.3. Bce pacueTbl no [oroeBopy npousBoasTcs B pybnax PO, Ha OCHOBaHWM CYETOB, NMPeaOCTaB-
nAeMbIX MIcnonHuTenem.

5.4. B cnyyae bpoHupoBaHus WcnonHutenem ycnyr 3akasuuk (MoTpebutenb) BHOCUT mpeno-
naaTy B pa3Mepe Tpex CyTok npebbiBaHus, HO He 6onee 30 (Tpuauatn)% oOT 06LWEN CYyMMbI,
YKa3aHHOM B cyeTe Ha onjiaTy B TeyeHne nNaTm paboumx gHen C MOMeHTa HanpaB/ieHUs cyeTa.
OcTtaBwytoca cTtoMMocTb ycnyr 3aka3uuk (lMoTpebuTtenb) onslaumBaeT A0 Hayana OKasaHus
Ycnyr B MOMeHT 3ae3aa (3acenernus) B CaHaTopui no ueHam, AeNCTBYIOWNUM Ha MOMEHT 6pOHMK-
pOBaHMS M BbICTaB/leHMs cyeTa Ha onsiaty. [JaTol nnaTtexa cuyumTaeTcs gata NocTynjeHus ae-
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HEXHbIX CPeACTB Ha pacyeTHbIn cyeT NcnonHnTens. HecBoeBpeMeHHas onnaTa BeAeT K aHHy-
naummn cyeta n bpoHun (3akasza).

5.5. NcnonHutens BnpaBe He BbigaBaTb [lyTeBKy 3aka3uuky (noTpebuTtento) m He oKasbiBaTb
Ycnyrm npy oTCYTCTBUM MX NOAHOM onfiaThl.

5.6. Hauano BbinosHeHns CaHaTopueM CBOoMX 06s13aTenbCTB No [JoroBopy HacTynaeT C MOMEHTaA
odopmnieHns MNyTeBKM U UHbIX Tpebyembix AOKyMeHTOB B Cnyxbe npuéma n pasmewweHuns CaHa-
Topusa (PecenuieH).

5.7. 3aka3uunk (Motpebutens) BnpaBe oTkasatbca OT Ycnyr McnonHutens B noboe Bpems, yBe-
aomme NcnonHutens o6 oTkase oT gorosopa. Ecnu 3akasuumk (Motpebutens) ysBeaomnsietr 06
OTKa3e OT AOoroBopa A0 AHS 3ae3aa, MicnonHuTenb Bo3BpawaeT 3aka3sunky (MoTtpebutento) nna-
Ty 3@ yCnyru cpeactBa pasMelleHus B NoSHOM pa3mepe. B cnyyae HeCBOeBpeMeHHOro yBeaoM-
neHus o6 oTkase oT goroBopa 3aka3umkom ([oTpebutenem), onosgaHus mnm Hesaesga lMoTpe-
éutena c Hero unm c 3aka3unka (MoTpebutensa) BanmaeTcsa nnarta 3a HoMmep (OTAENbHOE MECTO
B MHOrOMeCTHOM HOMepe), HO He H6onee 4YeM 3a CyTKMU.

5.8. Onnaty AOMOAHUTENbHbIX MEAVULMHCKUX YCNYr, OKa3aHHbIX 3aka3uuky (lMoTpebutento) u
HEe BXOAALWMX B CTOMMOCTb CAHATOPHO-KYPOPTHbIX/0340p0OBUTENbHbIX [MyTeBoK, 3aka3suuk (Io-
Tpebutenb) Npon3BOAUT CaMOCTOATENbLHO 6e3HaNn4YHbIM nyTeM, NMM60 NyTeM BHECEHUS AEHEX-
HbIX CPEeACTB B KacCy TPeTbero Anua, okasasllero 3Tn ycnyru.

5.9. MNpwn oTkase 3akasuumka (MMoTpebutens) ot ucnoaHeHus Hacroswero Jorosopa (oTka3le 3a-
kasuumka (MoTpebutensa) ot Ycnyr, u AOCPOYHOM Bble3ae n3 CaHaTopus) BO3BpaAT 3aKa3uuKy
(MoTpebuTtento) AeHEeXHbIX CPeacTB MNpPOM3BOAMTCS MO MUCbMEHHOMY 3asiBAeHu0 3akasuduka
(NoTtpebuTtens). [eHexHble cpeacTBa BO3BpawalTcsa no 6e3HalMyHOMY pacyeTy, NyTeM rnepe-
YMNCMEHMSA COOTBETCTBYIOLLEN CYMMbl Ha YKa3aHHbIA UM pacyeTHbll cyeT B 6aHKe, NHON dUHaH-
COBOW OpraHmsauum Mau BblAAKOTCA M3 KacCbl MICMONHUTENS C MOMEHTa MNosyYeHUs 3asBrieHus
Ha BO3BpaT AeHeXHblX cpeacTts (dopMa 3asBreHusa pa3MelleHa Ha CainTe) B AeHb Bble3ga 3a-
Kasumka (norpebutens), npm ycnoBuu, 4TO 3abpoHMpOBaHHble YCAyrn onnadmBanucb Heno-
cpeacTBeHHO 3aka3uukoM (MoTpebutenem) n oH MOXET 3TO NOATBEPAMUTD.

Ecnu Ycnyrum 3a 3akasuumka (Motpebutena) onnaympanmcb TPETbUM NNLOM (MU AFeHTOM),
nmbo 3akasuumk (MoTpebutenb) He nMeeT BO3IMOXHOCTU MOATBEpPAUTb aKT onnaaTbl MM YCnyr,
OCTaBLIAsACA CTOMMOCTb YCNyr BO3BpallaeTcss HenoCpeaCTBEHHO MLY, KOTOpOe OCYLeCTBAAIO
onnaTty AaHHbIX Ycnyr.

3akasuuk (MoTpebutens) Bnpase 406POBOABLHO BO3MECTUTb CTOMMOCTb (haKTUYeCKn noHe-
CeHHbIX McnonHuTenem pacxonoB, CBS3aHHbIX C UCNOAHeHMeM o0653aTenbCTB MO HacTosWweMy
Jorosopy npu oTkase 3akasuuka (notpebutensa) oT UCNOSIHEHMS HacToswero [lorosopa, nyTem
noAnMcaHua cornaweHma o Ao6poBOSbLHOM BO3MELEHUUN CTOMMOCTU (DaKTUUYECKN MOHECEHHbIX
pacxofos.

5.10. lNpu HapyweHnn CpoKoB 3ae3ga no 3abpoHMpoBaHHbIM [yTeBKaM/roCTUHNUYHbBIM yCiyram
6onee uem nepuop oxunaaHusa MNotpebutens, ykasaHHbli B CcT. 16 MNMoctaHoBneHuns MpaButens-
ctBa PO ot 27.11.2025 N 1912 «06 yTtBepxaeHun [MpaBun npeaocTaBNeHUs FOCTUHUYHbBIX
YyCNyr v ycnyr uHbIX CpeacTB pa3MmelleHns B Poccuiickon ®egepaunmn», CaHaTopuii He rapaHTu-
pyeT pa3melleHue 3akasuunka (MoTpebutens) B yka3aHHOW KaTeropum HOMEPOB, WU NO COracuto
3akasumka (MNoTpebutens) pasmewaeT ero Ha uMewLwmnecs ceobogHblie MecTa C nepepacyeToMm
CTOMMOCTMU [yTEBKU/TOCTUHUYHbBIX YCAYr B COOTBETCTBUM C LeHaMn (Npanc-incTom) AencrByio-
WMMWN HA MOMEHT 3ae3a.

6. MOPAAOK M YCJIOBUSA OKA3AHNA YCNIVI.

6.1. Ing Toro 4ytobbl 0popMUTb 3aKas M NMpom3BecTn onsiaty, 3aka3suuk (MoTpebutenb) AoONXKeH
3anofiHUTb  BCe  Heobxoammble  nons  ¢opMmbl  BpoHupoBaHma  (BMA ~ CaHaATOpPHO-
KYpPOPTHOWN/0340poBUTENbHON TyTEeBKM, TMMN M YCNOBUS pa3MmelleHns (Kateropusi Homepa), Ta-
PUMHbIMA N1aH CaHAaTOPHO-KYPOPTHbLIX/FTOCTUHUYHOIO NPOXMBaAHUS, BUA OnJaTbl, BO3pacT 3aKkas-
umka (MoTpebutensa), nata 3ae3ga, AaTa Bble3ga M apyras Heobxogmmas mMHdbopMaums ans
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BpoHunpoBaHus MyTeBOK/rOCTUHUYHBIX YCNYr), pa3MelleHHbie Ha Cante, nmbo npomnssectn bpo-
HMUpOBaHME C NoMoLblo paboTHUKOB oTaena 6poHnpoBaHusa CaHaTopust NOCPEACTBOM TesiedOoH-
HOW CBSI3M, 3NEKTPOHHOM MOYThl, aipec KOTOpon yka3aH Ha Cante, npu 3ToM 3aka3zumkom (lMo-
Tpebutenem) Ao/MKHbI 6bITb NMpeaocTaB/ieHbl BCe Heobxoammbie A bpoHnpoBaHusa KOHTaKTHbIE
AaHHble. icnonHuTenb BnpaBe OTKa3aTb B BpoHMpoBaHMK, €Cnn Ha yKasaHHYl B 3asiBKe AaTy
OTCYTCTBYIOT CBO60OAHbIE HOMEpA.

3akKa3 cuMTaeTcsl corslacoBaHHbIM McnonHuTenem ToNbKO Nocsie yBeAOMAEHNS 0 BPOHMPOBaHMMK
M BbICTAB/IEHUSA CYETA Ha YACTUYHYK OonnaTy 3abpOHUPOBaHHbLIX [MyTEBOK/FOCTUHWUYHBIX YCIYT,
KOTOpble HanpasnsTca 3aka3sumky (MoTpebuTtento) Ha yKaslaHHble B 3aKa3e KOHTaKTHble AaH-
Hble.

6.2. 3aka3uuk ([oTpebuTenb) HECET OTBETCTBEHHOCTb 3@ NMPAaBUILHOCTb WU AOCTOBEPHOCTb BCEX
KOHTAKTHbIX AaHHbIX, NpefocTaBneHHbIX NcnonHuTtento. 3akasuumk (MoTpebutens) noaTsepxaa-
€T W rapaHTupyeT, 4YTo AocTur 18-neTHero Bo3pacTa M aeecrnocobeH, nMeeT UHAHCOBYH CO-
CTOSITENIbHOCTb M 3aKOHHOE MpaBO BCTYMNaTh B MpaBa M HECTM 06S3aHHOCTM MO rpaxkAaHCKO-
NpaBOBbIM U UHbIM BUAAM CAENIOK, KaK OT CBOEro MMeHU, Tak U B MHTepecax Apyrux nuu.

6.3. CaHaTOpui B COOTBETCTBMM C 3aka3oM npepoctaBnsieT 3akasumky (Motpebutento) no 3a-
6poHMpoBaHHON lyTeBKe cneaytouwime ycayru: caHaTOpHO-KYpOpPTHOE/0340pOBUTENbHOE Neye-
Hue no pa3paboTaHHON NeyebHO-BOCCTAHOBUTENBHOW NMpoOrpaMMe B COOTBETCTBUU C AENCTBYHO-
WMMN HOPMATMBHbLIMM aKTamMu, MeToAMYECKMMW PEeKOMeHAauMsMu U YTBEPXAEHHbIMWU MeToAMW-
KaMM Mo ne4dyeHuto oTAenbHbix 3aboneBaHuit B CaHaTOpuW, NUTaHME MO CUCTEME LUBEACKUMN
CTOS, WBEACKUA CTON C ANETUYECKUM MUTaHMUEM, MPOXMBaAHUE COrfacHo BbiIGpaHHOW KaTeropum
HOMepa.

6.4. [leneHuve npepoctasnseMbix CaHatopmeM yTeBoK (N0 BpeMeHn, Mexay 3akasumkamu (IMo-
Tpebutenamun) n B n0bbix Apyrnx caydasx) He gonyckaetcd. lNepepada 3abpoHMpoOBaHHbIX [y-
TEeBOK/FOCTMHMYHbIX YCNYyr MHOMY Ly, He yKa3aHHOMY B 3aka3e, 6e3 nMcbMeHHOro corsaaco-
BaHMsa ¢ CaHaTopueM He AonyCcKaeTcs.

6.5. OcHoBaHMeM ang okasanusa Ycnyr CaHatopueM 3aka3uuky (Motpebutento) sasnsercsa My-
TeBKa, BblAaHHAas Ha ero nMs, KoTopas 3anofiHaeTca B AeHb Nnpubbitna B CaHaTopuin. [leTn BO3-
pactoM oT 0 go 4-x ner B CaHaTtopun npuHuMatoTca 6e3 nedvenusa. etn c 4-x go 14-tn net
npuHumatoTca B CaHaTopui Ha obwunx ycrnosuax. et npuHuMatoTcs B CaHaTopui TOIbKO B
conpoBoOXaeHnn B3pocnoro (poautenn (YCbIHOBUTENN, ONEKYHbl) Man 6nmM3kne poacTBEHHUKM,
conpoBoxaatoulero pebeHka).

6.6. B cnyuae 3agepxxkun Bble3ga 3akasuuka (MNoTpebutensa) nocne yCTaHOBAEHHOIO pacyeTHOo-
ro yaca nnarta 3a MpoXxuBaHMe B3nMaeTcs C 3akasumka (MoTpebutensa) B nopsake, yCTaHOB-
neHHoMm NcnonHuteneM, npu ycnoBuUmM OTCYTCTBUS HOBOW BpoHu oT gpyroro 3akasudmka (lMoTpe-
6uTtens) Ha 3TOT HOMep.

6.7. CaHaTopuii He KoMneHcmpyeT 3akasuunky (MNoTpebutento) Henmcnosb3oBaHHblE UM MO CO6-
CTBEHHOW BMHE rOCTUHUYHbIE YCNYIU U/UNK YCAYTY, BKIKOYEHHbIE B CTOMMOCTb [MyTeBKM.

6.8. Hactoswum [orosop yeBeaomnsaeTr 3akasumnka (MoTpebutens) o6 ycTtaHOBAEHHOM pacyeT-
HOM 4ace - 3ae3g nocne 13:00 yacoB gHA, Bble3g n3 CaHatopusa o 11:00 yacoB Mo MecTHOMY
BpeMeHu. Mepeas ycnyra - oben, nocnegHsas - 3aBTpak. [nsa onpeaeneHnMs CTOMMOCTM YCnyr B
COOTBETCTBUU C gencTeytowmm lMpanc-nmctoMm UCnonHuUTens, NOHATUE «CYTKW» BK/OYAET Tpu
yCnyry nuTaHus - 3aBTpak, obea un yxuH. MNMpu npoxmeaHnm meHee 24 yacos u (Uan) npu 3aka-
3e MeHee TpexX ycayr No NUTaHuio njaTta B3MMaeTCs 3a CYyTKMU.

6.9. 3aceneHune 3akasumka (MoTpebutens), asnsawowerocs rpaxxaaHnHom Poccuinckon ®deaepa-
LMK, OCYLLEeCTBASIETCA MpW YCNOBUMWM npeabsBneHus 3aka3uukom (lMoTpebutenem) AOKYyMeHTa,
YAOCTOBEPSIOLEro ero SIMYHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuinckon denepa-
unun, B TOM yncne:

a) macnopTta rpaxgaHuvHa Poccuiickon ®epepauunn, yaoOCTOBEPSIOLWEro JIMYHOCTb FPa)XKgaHWHa
Poccuinckon depnepaunm Ha Tepputopumn Poccuiickon ®egepaumu;
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6) nacnopta rpaxgaHuHa CCCP, yooCTOBeEpSOLWEro JIMYHOCTb FpaxaaHuHa Poccuiickon depe-
pauuu, A0 3aMeHbl ero B yCTaHOBJIEHHbIM CPOK Ha MacnopT rpa)xaaHuHa Poccuiickon ®epepa-
umn;

B) nacropTa rpaxaaHuHa Poccunckon degepaunm, yAOCTOBEPSIOLWEro JIMYHOCTb FPa)KaaHMHa
Poccuiickon ®epgepaunmn 3a npegenamm tepputopum Poccuiickon ®degepaunn;

r) BPEMEHHOI0 YAOCTOBEPEHMS IMYHOCTU rpaxkaaHmHa Poccuiickon ®egepaumn;

0) AOKyMeHTa, YAOCTOBEpSIOLWEero JIMYHOCTb BOEHHOCNyxauwero Poccuitckon ®depepaunun, - B
nepnoa mobmnusaumun, B Nnepmos AeNCTBUS BOEHHOrO MOJSIOXKEHUS U B BOEHHOe BpeMs (npuMe-
HseTCa B cnydae 3aceneHms 3akasumka (MoTpebutens) B Tun cpeactBa pasMelleHns "rocTMHu-
ua").

B cnyyae oTCyTCTBMS AOKYMEHTOB, YAOCTOBEPSAOWMX NNYHOCTb rpaxaaHuHa Poccuiickon depe-
pauun, yKasaHHbIX B HacTosWeM NyHKTe, 3acesieHMe B CaHaTopuii 3akasuuka (MoTtpebutens),
ABASIOLErocs rpaxaaHnHom Poccuiickon depepaummn, OCyLeCcTBASAETCA Npu npeabssieHun 3a-
KasuumkoM (lMoTpebutenem) poCCUMNCKOro HauMOHaNIbHOMO BOAUTENBCKOIO YAOCTOBEPEHUS.

6.10. 3aceneHue B CaHaTopuii HECOBEPLUEHHOJIETHEr0 rpaxaaHuHa Poccuiickon ®epepauuu,
He gocTurwero 14-neTHero Bo3pacra, a TakXke HeCoBepLIEeHHONETHero rpaxaaHmHa Poccuiickonm
®epnepauunn, gocturwero 14-neTtHero Bo3pacrta U He MNOAyuYMBLUEro nacnopTt rpaxxaaHuHa Poc-
Cunckon depepaumm, OCyLLECTBASETCS HA OCHOBaHMKU CBMAETENbCTBA O POXKAEHUU yKasaHHOro
HecoBepLUeHHOoIeTHero rpaXkaaHnHa U JOKYMEHTOB, YAOCTOBEPSOWMX JIMYHOCTb, HaXo4sAWMXCs
BMECTe C HUM poauTenen (3aKoHHbIX NMpeacTaBuUTENEN) MM conpoBoOXaarLwero anua (iny) npu
YyC0BUWN NpeacTaBieHns TakMM COMpOBOXAAKWMM nmuoM (inuamm) cornacus poautenen (3a-
KOHHbIX MpeacTaBuTesieil) 3Toro HeCoBepLUIEeHHONIETHEero rpaxaaHnHa Ha 3aceneHme B CaHarto-
pun.

6.11. 3aceneHue B CaHaTopuii HecoBepLUEHHONETHero rpaxaaHunHa Poccuinickon ®degepauumum,
aocturwero 14-netHero BO3pacTa, OCYLLUECTBSETCS Ha OCHOBAHWM OOKYMeHTa, yAOCTOBEpsto-
Lero ero JIMYHOCTb, U AOKYMEHTOB, YAOCTOBEPSIOWNX JIMYHOCTb, HAXOAALWNXCHA BMECTe C HUM
poauTenen (3akOHHbIX MpeacTaBuTenen) mnum conposoxaawwero nvua (nvuy) npu ycnosuu
npeacTtaBNeHns TakMM COMPOBOXAAMOWKMM nnuoMm (nAuuamum) cornacmsa poautenen (3aKOHHbIX
npeacrtaBuTenen) 3Toro HeCoBepLUeHHOMeTHero rpaxaaHnHa Ha 3aceneHme B CaHatopuin. B oT-
CyTCTBME pSAOM C TakKMM HECOBEpLUEHHONETHUM poauTesien (3aKOHHbIX npeacTtaBuTenein) uam
conpoBoxaatouwero numua (nuuy) 3aceneHme 3Toro HecoseplleHHoneTHero B CaHaTopuii ocy-
LecTBASeTCA Ha OCHOBAHWU AOKYMeHTa, YAOCTOBEPSAOLWEro ero MYHOCTb, NpU yCioBuUM npea-
CTaB/ieHUs cornacusl poautenen (3aKOHHbIX MpPeAcTaBUTENEen) 3TOro HeCOBEPLUEHHOJIETHErO
rpaxaaHuHa Ha 3aceneHue B CaHaTopui.

6.12. 3aceneHue 3akasumka (MoTpebutens), ABAAOWEroCss MHOCTPAHHbLIM FpaXKAaHWUHOM WIN
nvuoMm 6e3 rpaxpgaHcTeBa, OCYLLeCTBASEeTCS NpUu yCI0BUM NpenbsBAeHUS TakuM 3aKa3uMKOM
(NoTpebutenem) AOKYMeHTa, YAOCTOBEPSIOLWEr0 €ro JMYHOCTb B COOTBETCTBUM C 3aKOHOAATE N b-
cTBOM Poccuiickon depepaunm, B TOM YNCNE:

a) nacrnopTa MHOCTPaHHOro rpaxaaHuHa nnmbo MHOro AOKYMeHTa, YCTaHOB/IeHHOro deaepanb-
HbIM 3aKOHOM MM NMPU3HaBaeMoro B COOTBETCTBMM C MeXAyHapOAHbIM A0rOBOPOM Poccuickon
depepaunn B KayecTBe JOKYMeEHTa, yAOCTOBEPSIOLWEro JIMYHOCTb MHOCTPaHHOIO rpaxxaaHunHa;
6) ooKyMeHTa, BblAAHHOMO0 MHOCTPaHHbIM FOCYyAAapCTBOM M MNPU3HaBaeMOro B COOTBETCTBUU C
MeXayHapoAHbIM 4OroBopoM Poccuiickon defepaumn B Ka4yecTBe AOKYMeEHTa, yAoCToBepstowe-
ro TMYHOCTb Ninua 6e3 rpaxaaHcTea;

B) pa3speweHuns Ha BpeMeHHOoe NpoXxuBaHue nuua 6e3 rpakaaHcTea;

r) BUAA Ha XWUTeNbCTBO Nnua 6e3 rpaxaaHcTea;

) BPEMEHHOIO yA0CTOBEPEHUS JIMYHOCTU Nnua 6e3 rpa)kaaHcTBa B Poccuickon denepaumu.

6.13. MHdhopMUpoBaHHOE A06POBOJILHOE COrflacMe Ha MeAMLMHCKOE BMELLATEbCTBO HECOBEP-
LUEHHONIETHEMY NULY AAeT NMN60 OAWNH U3 ero poauTeneit, NTM60o MHOM 3aKOHHbI NPeaCcTaBUTEND,
YNOJSIHOMOYEHHbIN Ha 3TO B CU/y 3aKoHa (YCbIHOBUTENb, OMEKYyH) WM COOTBETCTBYHOLMM HOTa-
pUanbHO YOCTOBEPEHHbIM AOKYMEHTOM (JJOBEPEHHOCTbIO). HecoBeplleHHONETHME B BO3pacTe
CTapwe nsTHaguaTu NeT MMET NpaBo CaMOCTOSTeNbHO AaBaTb MHMDOPMUPOBaAHHOE A06pPOBOSb-
HOe corslacve Ha MeauMLMHCKOE BMELWAaTebCTBO UM Ha OTKa3 OT Takoro BMeLlaTeNbCTBa.
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7. OTBETCTBEHHOCTb CTOPOH U PA3PELLEHUE CINMOPOB.

7.1. CTOpOHbl HeCcyT OTBETCTBEHHOCTb 3a HewucrnosiHeHne Nmbo HeHapsexallee BbINOJIHEHME
NPUHATBIX Ha cebs no HacToswemy [loroBopy o6sa3aTenbCTB B COOTBETCTBMM C 3aKoHoAaTeNb-
CTBOM P® 1 HacTosAwmMM [JoroBopoM.

7.2. 3aka3uuk (MoTtpebutens) npeacraBnsieT MHTEPEChl BCEX /ML, YKa3aHHbIX B 3aKkase, u nep-
COHa/IbHO HeceT OTBETCTBEHHOCTb nepen McnosHuTenem 3a nNpaBWIbHOCTb AaHHbIX O HUX, 3@
BbIMOJIHEHME NMUaMM Bcex o0b6a3aTtenbcTB, a Takxe cobnwoaeHne aencteytowmx B CaHaTtopuu
Mpaswun.

7.3. 3aka3uuk (MoTpebutenb) HeECET OTBETCTBEHHOCTb 3a BbIMOJIHEHME CBOMX 06593aTeNbCTB Nne-
pea WcnonHuTenem C NpuUYMHEHMEM KaK MaTepuanbHoOro yuwepba, Tak u yuwepba ero AenoBoi
penyTaunu. Jllo6oe HEBEPHOE WM MOLLUEHHUYECKOoe BpoHMpOBaHME MAK Mepenpoja)a 3akasa
3anpeLlaeTcs.

7.4. loTpebutenb HeceT OTBETCTBEHHOCTb M BO3MellaeT peanbHblM ywepb B cny4dyae Hapyle-
HMSA obazaTtenbCcTB Mo [JOroBopy, a TakXxe B Ciy4dae yTpaTbl UM MOBpEXAEHUS MO ero BuHe
MMyLLeCTBa CpeAcCTBa pa3MelleHns B COOTBETCTBMM C 3aKoHoaaTenbCcTBOM Poccuinckon depepa-
umun.

B cnydae yTpaTbl MM NOBpeXAeHMsa MMYyLecTBa cpeAcTBa pa3MelleHus no suHe MoTtpebutens,
ABNASIOLLErOCsa HeCOBEPLUEHHONETHUM rpaxaaHnHoM Poccuinckon @®epepaumun, He AOCTUMWLUM
14-neTHero Bo3pacTa, a TakKXe MHOCTPaHHbIM rpaxAaHMHOM MM NuuoM 6e3 rpaxaaHcTeBa, He
AOCTUrwnMN 18-neTHero Bo3pacrta, OTBETCTBEHHOCTb HECYyT MX poauTenu (3akoHHble npeacrta-
BUTENN).

7.5. CaHaTopuit He HeceT OTBETCTBEHHOCTU nepen 3akaszumkoM ([oTpebutenem) npm HanMumm y
nocneaHero npoTUBOMOKA3aHMM K CaAHATOPHO-KYPOPTHOMY/0340POBUTENbHOMY JNE€YEHUIO WU
HEeCOOTBETCTBYIOLWNX MEANLMHCKOWN cneumanmsaumm CaHaTtopus, a TakxXe Hapyllalowmnx rnpasu-
Nla ero BHyTPeHHero pacrnopsiika M He BbIMOAHAKLWNX Ha3Ha4YeHns Bpadven. Poagmtenn (yCbiHO-
BUTENU, OMEKYHbl) nnn 6nmnskme poaCTBEHHUKOB, conpoBoxaatwouwero nuua (1uy) nnm 3ameHs-
owme nx nuua Bo BpeMs npeboiBaHna B CaHaTOpMKM HECYT NOJIHYIO OTBETCTBEHHOCTb 3@ XMU3Hb,
6e3onacHOCTb 1 340pOBbe NPUBBLIBLLUNX C HUMWU AETEN.

7.6. CaHaTopuit BnpaBe OTKasaTbCs OT BbiNOJIHEHWS [oroBopa B OAHOCTOPOHHEM MopsAKe npwu
HecBoeBpeMeHHOM onnaTe 3aka3uunkom (MoTpebutenem) Ycnyr.

7.7. CTOPOHbl HE HEeCyT OTBETCTBEHHOCTM 3@ HEBbINOSIHEHUE WN HEeHaAfexallee BbINOoHeHne
CBOoux 06s3aTenbCTB MO HacToswemy [orosopy, €c/in HeBbINOSIHEHWE BbI3BaHO 06CTOATENb-
CTBaMU HenpeoaonMMon cunbl (NMpUpoAHble KaTacTpodbl, BOEHHbIE AENCTBUS, N3MEHEHUE 3aKOo-
HOAaTeNbCTBA, MHOMMNAHETHOEe BTOPXEHUe, SAepHbI (TepMosaepHbIM B3pbiB) U T.M.). CTOpoHa,
CcCcblnatowasca Ha Takne obcrosaTenbcrTBa, obs3aHa MHbopMmmpoBaTb Apyryto CTOpOHY He no3a-
Hee NATU AHEN C MOMEHTa UX HaCTyMnaeHus.

7.8. VicnonHntenb nybnmnkyet Ha Cante nHdopmaumio o CaHatopum 1 ero Ycayrax, npeaycmor-
peHHyto Paspgenom II MNoctaHoBneHusa Mpasutenbctea P® ot 27.11.2025 N 1912 «06 yTBep-
xaeHun lMpaBun npepocTtaBNeHns FOCTUHUYHBIX YCAYr U YCNYr UHbIX CPeACTB pa3MelleHUs B
Poccuiickon denepaumm», n HeceT OTBETCTBEHHOCTb 3@ ee aKTyaslbHOCTb U AOCTOBEPHOCTb.

7.9. B cnyyae BO3HWKHOBEHUS MpeTeH3uni no Ycnyram B nepuos npeboiBaHna B CaHaTopuu,
3akaszumk (MoTtpebutenb) pgomkeH obpatutbca K npeacrtasmTento CaHaTtopus ANs yCTpaHeHus
HeAoCTaTKOB OKasaHus Ycnyr. CTOpOHbl 6yayT npunaraTb BCe YCUNS C LLETbO AOCTMXKEHUSA CO-
rfacmsa nNo CrNopHbIM BOMpPOCaM NyTeM NeperoBopoB C YYETOM YCNOBMUI HacToswero Jlorosopa.

7.10. CTOpOHbl AOroBOPW/INCBH, YTO A[OKYMeHTbl (MMCbMa, NpeTeH3nu, 3asaBneHns u np.)
HanpasfeHHble ogHoW CTopoHon Apyron CTopoHe nOoCpeACTBOM 3MEKTPOHHbIA MOYTbl UMET
OPUAMYECKYIO CUTY TMPWU HampasBieHUM NUCEM C 3/1EKTPOHHOM MOYThbl, yKaszaHHOW NcnonHuTe-
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nem B Pazgene 11 Hactosiwero [ljoroeopa, n ykasaHHon 3aka3umkoM (MoTpebutenem)s 3akase
npu 6poHMpOBaHNM yCAyr U/Unm ykasaHHoOM UM npu 3aesge B CaHaTopui.

7.11. Mo BCeM oOCTasbHbIM BOMpPOCaM, He NpeAyCMOTPEeHHbIM B HacToswem [loroBope, CTOPOHbI
PYKOBOACTBYIOTCSA AEMCTBYIOLMM 3aKOHOAaTENbCTBOM P®. Bce BO3MOXHbIE CNOpPbI, BbiTeKawLWwme
M3 NOJIOXEHMI HacToswero [lorosopa, 6yayT pa3pewaTbcsl B COOTBETCTBUM C AENCTBYIOWMM 3a-
KOHOAaTeNnbCTBOM PO,

8. COBJIOAEHUE KOH®PUAEHLMNAJIbHOCTM.

8.1. 3akazuuky (MoTpebutento) rapaHTUpyeTca KOHMOUAEHLNANBHOCTb AaHHbIX, NPeAoCTaBNeH-
HbIX UM Npu 6poHMpoBaHuUN, odopmaeHnn n onnate 3akasa. d1a nHdbopmMauma Heobxoanma Ans
06paboTkn 3akasa M 3aBeplieHus npoueaypbl bpoHnpoBaHus (Bktouyas noaTesepxaeHne bpo-
HUpOBaHUA, KoTopoe 6yaeT oTnpaBneHo 3aka3uuky (MoTpebuTento) Ha 3MEKTPOHHbLIN aapec
W1 nocpeacTeoM SMS-coobueHuns, coobuweHns B mecceHaxepax MAX).

8.2. AkuenTtoM HacTtosdwen OdepTbl 3akasumk (MoTpebutenb) aaet csoe cornacue (B T.4., HO
He UCKNIUYNTENbHO Ha 06paboTKy mMepcoHasibHbIX AaHHbIX, U Ap.), PABHOCUIbHOE NMUCbMEHHOMY
cornacuio.

8.3. lMpuHuMasa ycnosusa Hactoswero Jorosopa, 3aka3uuk ([oTpebutenb) BblpaXxaeT CBOE CO-
rnacme Ha nonydyeHue nHdopmaunm ob Ycnyrax, akumsaix, KOHKypcax, po3birpbillaX U UHbIX Me-
ponpuatuax WcnonHutensa. [daHHyto wHdopmaunto 3akasuumk (lMoTpebutenb) paspewaer
HanpaBAsATb HAa aApec 3/IEKTPOHHOM NoYThl N TenedoH (NyTeM OTrNpaBKMU YBEAOM/IEHMUS Ha 3/1eK-
TPOHHYIO no4Ty 3aka3uuka ([MoTpebutens), SMS-coobuieHnsa, cooblieHns B MecceHaXepax
MAX), ykasaHHble npn odopmieHnn 3akasa. 3aka3uuk (MoTpebutenb) noaTBEpPXAAET, YTO SB-
nsieTcs BnagenbueM yKasaHHOro npu odopMieHnM 3akasa agpeca 3NeKTPOHHOM MoYTbl U/mMnum
HoMepa TenedoHa.

JaHHoe cornacue sBnsetcsd 6eccpoyYHbIM U MOXeT OblTb OTMEHEHO MOCPeACTBOM Mnpeno-
CTaB/IeHNS MUCbMEHHOro oTka3a 3aka3uuka ([MoTpebutens) B cBoboaHOM dQopme Ha agpec
3NEKTPOHHOM noyTbl UcnonHutens. Nckn4yeHMe U3 cnucka paccbiiok 6yaeT OCyLLeCTB/IEHO B
TeueHue 5 (natn) pabounx gHEN C MOMeHTa NojayyeHus ICNoMHUTENEM NMMCbMEHHOrO OTKasa.

8.4. 3akazuuk (MNoTpebutens) HeceT OTBETCTBEHHOCTb 3a KOH(PUAEHLMANBbHOCTb CBOMX AAHHbIX,
a TakxXe 3a BCe AeNCTBUS, NpousBeaeHHble C MX UCNOosb30BaHWEM. McnonHuTeNnb He HeceT OT-
BETCTBEHHOCTU N He Bo3MellaeT ybbITKM, BO3HUKLIME MO NMPUYMHE HECAHKLMOHMPOBaHHOro (no
BUHe 3aka3uuka (MNoTpebutensa)) ncnonbzoBaHMa TpeTbUMU NMLAMN UAEHTUDUKALMOHHbBIX AaH-
HbiX 3aka3uunka (MoTpebutens).

9. CPOK AENCTBUA U NBMEHEHUE O®EPTbI.

9.1. OdepTa BCTYNaeT B CUNYy C MOMeHTa pasMelleHnsa Ha CanTte NcnonHutTens n AencreyeTt A0
MOMeHTa ee 0T3biBa McnonHuTenem.

9.2. VicnonHuTenb OCTaBnseT 3a cobon nNpaBo BHECTU U3MeHeHUs B ycnosusa OdepTbl u/vnu
oto3BaTb OdepTy B nobot MOMEHT A0 ee AKuenTa.

9.3. Ycnosua gaHHoro [loroBopa pacnpocTpaHsatoTcs Ha bpoHupoBaHune n npuobpeteHue lMyTe-
BOK/FOCTMHMWYHbIX YCIYyr B C/lydae orfalleHus u nposeaeHus icnonHutenem akuum, cneumanb-
HbIX NPeANoXeHWUN, KOHKYPCOB, PO3bIrpbillen U MHbIX MepPONpUATUA, B COOTBETCTBMM C KOTOPbI-
MW U3MEHSIETCA pa3Mep npegonsaTbl 3a CaHAaTOPHO-KYPOPTHbIE/0340pPOBUTENbHbIE YCYTN.
Ycnoeusi npuobpeTeHMs CaHaTOPHO-KYPOPTHbIX/0340POBUTENbHbBIX/TOCTUHMUYHbBIX YCAyr Mo
YCNOBMSIM aKUMN U UHbIX MEPOMPUATUIA, AOMONHUTENbHO pa3MellaeTcss Ha oduUnanbHOM canTe
CaHnaTtopus.

10. CPOK AEVNCTBUSA, U3SMEHEHME N PACTOP)XEHME AOrOBOPA.
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CA

CaHarorui AxTep
10.1. Jorosop BCTynaeTt B cuny ¢ MoMeHTa Akuenta OdepTbl 3akaszumkoM (MoTtpebutenem) u
AEeNCTBYET A0 MOMEHTa MOJIHOro ncrnosiHeHns CTopoHaMu 06a3aTenbCTB no Jorosopy.

10.2. NcnonHuTenb BNpaBe M3MEHATb YCI0BUS HacToswero Jorosopa v lNMpaBwuna, AENCTBYHOLWMX
B CaHaTopuun 6e3 yBegomneHus 3akasuumka (MoTtpebutens). 3Has 0 BO3MOXHOCTU TakKuUX U3Me-
HeHun, 3aka3uunk (MoTpebutenb) cornaceH c TeM, 4YTO OHM ByayT NMpon3BoOAUTbLCA C obs3aTesb-
HbiIM onybnmnkoBaHmeMm Ha CanTte. Ecnm 3akasuumk (MoTtpebutenb) npoposkaeT MNosb30BaTbCs
Ycnyramn UcnonHnTens nocse Taknx M3MeHeHUM, 3To 03Ha4YaeT ero cornacue C HUMM.

11. PEKBU3UTbl UCMTOJTHUTENA.

AKUMOHEPHOE OBLLUECTBO CAHATOPUWN «AKTEP»
AO CaHaTopuii «AKTep»

354024, r. Coun, KypopTHbiii npocnekTt, 105A
NHH 2319033100

KM 231901001

p/c 40702810730060003430

lOro-3anagHbin baHk NMAO «CbepbaHk Poccnmn»

r. PoctoB-Ha-[oHy

k/c 30101810600000000602

BMNK 046015602

TenedoH otaen 6poHmnpoBaHusa: 8-800-550-97-07
dakc:(862)241-84-24;

E-mail: info@acter-sochi.ru

Cant: www.acter-sochi.ru

MNMopTbe (Kpyrnocyto4dHo): 8 (962) 884-00-35
MeaunumHa: 8 (938) 445-44-88

TenedoH npuemHoii: (862) 241-84-84,

e-mail: aktersochi@mail.ru

Homep peecTpoBoli 3anmncu o cpeacTee pasmelieHns C232025000223 ot 16.07.2025 .
npucBoeHHas KkaTteropusa 3*

FeHepanbHbi anpekTop UnbuH AHatonmn KoHapaTtbeBuyd
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